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Monitoring Results — Regulated Substances
LEAD AND COPPER — Tested at customer taps.

Contaminant EPA's 90% of )
(Date, if sampled in Ideal Goal EPA's Results Were Number of Homes Typical
previous year) (MCLG) Action Level Less Than with High Levels Violation Sources
90% of homes less Corrosion of
Lo Ope than 15 ppb 12 [ppplo DL el 30 NO household plumbing.
90% of homes less Corrosion of
Ry o ppm than 1.3 ppm 59 PPM DELIEEEY Ne household plumbing.

INORGANIC & ORGANIC CONTAMINANTS — Tested in drinking water.

Contaminant Highest Average Range of
(Date, if sampled in EPA’s Ideal EPA's Limit or Highest Single Detected
previous year) Goal (MCLG) (MCL) Test Result Test Results Violation Typical Sources
Runoff from fertilizer use;
Nitrate 10 ppm 10.4 ppm 0.07 ppm 0.00 - 0.07 ppm No (EREIng Gl SEIE (B,

sewage; erosion of natural
deposits.

Discharge of drilling wastes;
Barium (10/26/20) 2 ppb 2 ppm 0.15 ppm N/A No discharge from metal refiner-
ies; erosion of natural deposit.

Trichloroethylene
(TCE)

Discharge from metal degreas-

ORI 5ppb OIE1 plpie A N ing sites and other factories.

Combined Radium

(2018) 0 pCi/l 5.4 pCi/l 1pCi/l N/A No Erosion of natural deposits.

CONTAMINANTS RELATED TO — Tested in drinking water.
Substance EPA's Ideal Highest Average Range of
(Date, if sampled in Goal (MCLG or EPA's Limit or Highest Single Detected
previous year) MRDLG) (MCL or MRDL) Test Result Test Results Violation Typical Sources
Total s
Trihalomethanes N/A 80 ppb 11.7 ppb 4.60 - 11.70 ppb No By—prtodudgt_ Off drt'.nk'ng
(TTHMSs) water disinfection.
Total L
Haloacetic Acids N/A 60 ppb 2.1 ppb 1.30 - 2.10 ppb No By_prtOdLé(.:t.O]f drt|lnk|ng
(HAA) water disinfection.
. Water additive used
Total Chlorine 4.0 ppm 4.0 ppm 0.39 ppm 0Z) = @4B Bt No to control microbes.
Total HAA refers to HAA5
OTHER SUBSTANCES — Tested in drinking water.
Substance Highest Average Range of
(Date, if sampled in EPA's Ideal EPA's Limit or Highest Single Detected
previous year) Goal (MCLG) (MCL) Test Result Test Results Violation Typical Sources
Fluoride Erosion of natural
4.0 ppm 4.0 ppm 0.71 ppm 0.61 - 0.77 ppm No deposits; water additive
to promote strong teeth.

UNREGULATED CONTAMINANTS — Tested in drinking water. Potential Health Effects and Corrective Actions (If Applicable)
Fluoride: Fluoride is nature's cavity fighter, with smallamounts present

Highest Average , e . )
Result or Range of natlurally in many drinking water sources. Thqre is an overwhglm[ng
Comparison Highest Single Detected Test weight of credible, peer-rewewed. lsuenpﬁc evidence that fluoridation
Contaminant Value Test Results Results reduces tooth decay and cavities in children and adults, even when
there is availability of fluoride from other sources, such as fluoride
Sodium® 20 ppm 25 ppm N/A toothpaste and mouth rinses. Since studies show that optimal fluoride

levels in drinking water benefit public health, municipal community
water systems adjust the level of fluoride in the water to an optimal
Sulfate 500 ppm 56.8 ppm N/A concentration between 0.5 to 0.9 parts per million (ppm) to protect
your teeth. Fluoride levels below 2.0 ppm are not expected to increase
the risk of a cosmetic condition known as enamel fluorosis.

"Note that home water softening can increase the level of sodium in your
drinking water.

P4


https://www.health.state.mn.us/communities/environment/water/contaminants/index.html
https://www.health.state.mn.us/communities/environment/water/com/ucmr4.html
https://www.health.state.mn.us/communities/environment/water/factsheet/sampling.html
http://www.health.state.mn.us/divs/eh/water/swp/swa
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Questions Often Asked,

About Your Watemr—

What chemicals are added to the water?
Chlorine is added to the water for purposes of disinfection.
Maple Grove maintains a .05 parts per million chlorine
concentration.

Fluoride (for healthy teeth) is added to municipal water systems

as required by the Minnesota Department of Health. Daily tests
are conducted to ensure maintenance of a .5-g parts per million

concentration. Test results are then submitted to the State of MN.

Orthophosphate (a food product) is added to the system at
a ratio of 1 part per million. Orthophosphates coat the inside

diameter of water pipes, lowering the potential lead and copper

concentrations.
Is the water safe to drink?

Yes, Maple Grove's water is safe to drink. The city provides water

from groundwater sources and uses treatment processes that
disinfect and protect our drinking water.

The water meets or exceeds the State requirement of the Safe
Drinking Water Act. Seventy (70) sample tests are taken from
various locations each month to ensure safety. In addition, the
Minnesota Department of Health performs a complete system
test every eighteen months. Per the requirement of the United
States Environmental Protection Agency particular to the city,
random samplings are conducted of lead and copper levels in
residential water supplies. To date, all test results comply with
the recommended guidelines set by this agency.

What is causing the low pressure in my home?
Normally, low pressure is caused by a malfunctioning water
softener. This can be confirmed by checking the pressure at
an unsoftened inside or outside tap or by putting the water
softener on bypass (see your owners manual). If the pressure
returns to normal, your softener may need repair. The average
pressure in the city distribution system is approximately 75
pounds per square inch.

Why is there sand in the water?

The sudden onset of particles which resemble sand are most
often the result of a water softener malfunction. These particles
collect in faucet screens, washer intake hose screens, and
toilet tanks. Please check your owners manual or maintenance
company for assistance.

Beware of Water Treatment Scams

False claims, deceptive sales pitches, or scare tactics have been

used by some water treatment companies. Every person has a right

to decide what is best for themselves and their family, and you may
choose to install additional water treatment to further lower the levels
of contaminants of emerging concern, chlorine, and other chemicals

in your water. However, you should be cautious about purchasing a
water treatment system. If you are considering the purchase of a home
water treatment system, please read the Minnesota Department of
Health's recommendations online at:

Warning: Beware of Water Treatment Scams

www healthstatemnus/communities/environment/\water/factsheet/bewarehtml

Conservation

Conservation is essential, even in the land of 10,000 lakes. For example,

in parts of the metropolitan area, groundwater is being used faster than it
can be replaced. Some agricultural regions in Minnesota are vulnerable to
drought, which can affect crop yields and municipal water supplies.

What is the hardness of the water?
The levelis 25-28 grains or 428-479 parts per million hardness.

Does the water treatment plant soften the water?
No, only iron and manganese are removed.

Do we need to install a water softener in our home?
The hardness level of 25-28 grains is relatively high, therefore,
the majority of homes and businesses in the community find it
desirable to soften water through privately owned softeners or
a softening service.

The Pros and Cons of Home Water Softening

Water softeners are a water treatment device. They remove
water hardness (dissolved calcium and magnesium). The
decision to soften your water is a personal choice that can affect
your home and the environment. It is important to understand
your home's water quality. This will help you decide if a home
water softener is necessary and choose the best treatment
devicel(s). Water softeners must be installed and maintained
properly to be safe and effective.

The advantages of home water softening include:

- Prevents build-up of minerals (scale) on the inside of pipes,
fixtures, and hot water heaters

- Lengthens the life of some appliances

+ Reduces or prevents mineral spots on glassware

-+ Prevents or reduces soap films and detergent curds in sinks,
bathtubs, and washing machines

The disadvantages of home water softening include:

- Can corrode your pipes. The corroded metal from the pipes
can end up in your water.

- Potential health implications of additional sodium from water
softening

+ Regular testing of the water and maintenance of the softener
is necessary to make sure the softener is working properly.

- Negative impacts to the environment from salt use

- Water waste: 5% of the water that goes through a softener is
not usable.

\¥e must use our water wisely. Below are some tips to help you and
your family conserve—and save money in the process.

- Fix running toilets—they can waste hundreds of gallons of water.
+ Turn off the tap while shaving or brushing your teeth.
- Shower instead of bathe. Bathing uses more water than showering,

on average.

+ Only run full loads of laundry, and set the washing machine to the

correct water level.

+ Only run the dishwasher when it's full.

- Use water-efficient appliances (look for the WaterSense label).
- Use water-friendly landscaping, such as native plants.

- When you do water your yard, water slowly, deeply, and less

frequently. Water early in the morning and close to the ground.

+ Learn more:

MN Department of Natural Resources Water Conservation

www.dnr.state mn.us/waters/watermgmt_section/appropriations/conservation.html

U.S. Environmental Protection Agency’s WaterSense
www.epa.gov/watersense



https://www.epa.gov/watersense
https://www.health.state.mn.us/communities/environment/water/factsheet/beware.html



